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CASE DETAILS
	Case number
	{CaseNumber}

	Subject
	{Subject}

	Status
	{Status}

	Priority
	{Priority}

	Origin
	{Origin}

	Opened
	{CreatedDate:MM/dd/yyyy}

	Contact
	{Contact.Name} · {Contact.Email}

	Escalated
	{IsEscalated:checkbox}


{#IF Priority = 'High'}
	High priority. This case is on the expedited queue — updates every business day until resolution.



{/IF}
DESCRIPTION
{Description}
WORK LOG
{#IF CaseComments.totalSize != 0}
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	Comment

	{#CaseComments}{CreatedDate:MM/dd/yyyy}
	{CommentBody}{/CaseComments}


{:else}
No comments logged yet.
{/IF}
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